
• We support our charitable objectives

• We provide a supportive and positive working environment where  
everyone can perform to the best of their abilities

• We have an inclusive culture that embraces diversity and treats  
everyone with respect and dignity

• We communicate respectfully and openly with our colleagues as well  
as with our business and community partners

• We take responsibility and go the extra mile in all our interactions

• We are willing to learn and continually improve in all that we do

• We operate in an ethical, sustainable and  
environmentally friendly manner

hostellingscotland.org.uk

Employee Promise
People are at the heart of Hostelling Scotland
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